Corporate Fact Sheet

About Genetec

Genetec Inc. is an innovative technology company with a broad software
portfolio that encompasses security, intelligence, and operations solutions. The
company’s flagship product, Genetec™ Security Center, is an open-architecture
platform that unifies IP-based video surveillance, access control, automatic
license plate recognition (ALPR), communications, and analytics. Genetec also
develops cloud-based solutions and services designed to improve security, and
contribute new levels of operational intelligence for governments, enterprises,
and the communities in which we live. Founded in 1997, and headquartered in
Montreal, Canada, Genetec serves its global customers via an extensive network
of certified channel partners and consultants in over 80 countries.

Solutions

The company offers a broad solutions portfolio that encompasses
security, operations, and intelligence tools, to protect, manage,
and understand the everyday.

Security: Protect the everyday

Genetec™ Security Center unified security platform

e Security Center Omnicast™ - video management
e Security Center Synergis™ - access control
e Security Center AutoVu™ - automatic license plate recognition

Genetec Stratocast™ - cloud-based video monitoring

Hardware and appliances

e Genetec Streamvault™ - security infrastructure solutions
e Access control hardware

e Automatic License Plate Reading (ALPR) cameras and devices

Operations: Manage the everyday

e Genetec Mission Control™ - collaborative decision management system
e Genetec Clearance™ - digital evidence management system
e Genetec ClearID™ - physical identity and access management system

Intelligence: Understand the everyday

e Genetec Citigraf™ - strategic decision support system

At a Glance

Company Name:
Genetec Inc.

Website:
www.genetec.com

Social Media:

@genetec

Podcasts
www.genetec.com/podcasts

Founded:
1997

Worldwide Headquarters:
Montréal, Canada

Number of Employees Worldwide:
1500+

Key Offering:
Open-architecture unified IP security,

operations, public safety and intelligence
solutions

Key Markets:

Public safety, commercial, government,
education, healthcare, retail, banking, energy
and utilities, transportation

Sales Channel:

Worldwide network of certified resellers,
integrators, and distributors




Services, Support & Community

Professional Services

Our team of professionals offer remote and on-site services that can be tailored
for all types of projects from straightforward to highly complex.

By working with our certified channel partners, we help optimize system
performance, mitigate project risks, and ensure the successful delivery of any
project. Whether you’re handling a mission-critical security upgrade or need
some guidance on cybersecurity best practices, we’re here to help. We work
alongside your team to help build and maintain a security system that you can
grow with and rely on for years to come.

Genetec SDK and DAP

With Genetec™ Security Center, you can expand your security platform by
integrating additional systems and adding custom functionalities. Our
development tools provide varying levels of access to the core technologies
within Security Center.

You can opt for complete video surveillance, access control, intrusion detection,
analytics, and automatic license plate recognition functions through a single
Software Development Kit (SDK) or select a smaller package that better suits
your needs.

Genetec A&E Consultant Program

We created the Genetec A&E Consultant Program to provide architects,
engineers, and security consultants with a dedicated team who understands the
complexity of your projects.

Genetec Advantage

Genetec Advantage™ is a comprehensive software maintenance package that
progressively grows the value of your security system and allows you to focus on
your operations.

Channel Partner Program

Our Channel Partner Program is designed to support and reward highly skilled
and certified security service providers. Because when we build loyalty and trust
with our channel partners, it's our mutual customers who ultimately reap the
benefits.

Technology Partner Program

Our Technology Partner Program is the pathway to building secure and reliable
integrations with Genetec solutions.

As a partner, you'll gain access to all the latest tools and support needed to
easily integrate your security systems and devices with the Security Center
platform. You’ll also be able to create and strengthen partnerships with other
leading technology providers and maximize co-marketing opportunities.
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Executive Management Team:

Pierre Racz
President, Genetec Inc.

Guy Chenard
Chief Commercial Officer

Michel Chalouhi
Vice President of Global Sales

Christian Morin
Vice President of Product Engineering

Andrew Elvish
Vice President of Marketing

Pervez Siddiqui
Vice President of Offerings & Transformation

Nadia Boujenoui
Vice President of Customer Experience




PR contacts
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Worldwide locations

Global

Highrez PR

Véronique Froment
veronique@highrezpr.com
Tel: +1 603 537 9248

Southern Europe
Livia Lo Presti
livia@livialopresti.it
Tel : +39 346 3652835

APAC

Highrez PR

Véronique Froment
veronique@highrezpr.com
Tel: +1 603 537 9248

Australia / New Zealand
Einsteinz Communications
Sue Ralston
sue@einsteinz.com.au
Tel: (02) 8905 0995

UK / Ireland / Benelux / Scandinavia / Nordics
Holly Kinsell

SAY Communications
genetec@saycomms.co.uk

Tel: +44 (0) 20 8971 6400

Corporate contacts

Genetec Inc. Headquarters
2280 Alfred-Nobel Blvd.
Montreal, Quebec, Canada

H4S 2A4

Toll Free: +1 866 684 8006
Canada & USA: +1 514 332 4000

Genetec Asia Pacific

#07-08/09 Bugis Junction Towers,
230 Victoria Street

Singapore 188024

+65 6334 7585

Brazil

Market21

Clezia Martin Gomes
clezia.gomes@market21.com.br
Tel: +5511 3817 2131 ext.114

Global

Patricia MacLean
pmaclean@genetec.com
Tel: +1 418 454 7367

France

Barthélémy Conseil

Candice Edery
candice@barthelemyconseil.com
Tel: +33 (0)7 55 54 96 47

North America

Lora Wilson
lowilson@genetec.com
Tel: +1 978 987 5052

Genetec Brazil

Avenida Paulista

2439 ¢j. 92 — 92 andar
Edificio Eloy Chaves

CEP: 01.311-936 — Bela Vista
Sdo Paulo - SP

+55 11 3504 9450

Asia Pacific

Jaime Li
Jli@genetec.com
Tel: +65 9728 2458

Genetec Mexico
Oxford 30

Judrez, Cuauhtémoc
06600 México City
México

+52 (555) 540-5468

DACH

BSK Becker + Schreiner Kommunikation GmbH
Tobias Merklinghaus
genetec@kommunikation-bsk.de

Tel: +49 (0) 2154 81 22 15

Mexico

Infosol

Verdnica Ballesteros
vballesteros@infosol.com.mx
Tel: +52(55) 5560-1000

Central America / Andean Region
Proyectar Comunicaciones

Sandra Garzén
sgarzon@proyectarcomunicaciones.co
Tel: +57 302 236 5148

Europe

Erica Deri
ederi@genetec.com
Tel: +33 1446 95900

Benelux / Nordics
Florence Le
flole@genetec.com
Tel: +33 1446 95900

UK/Ireland

Kirsty Rankin
krankin@genetec.com
Tel: +33 6431 45233
DACH

Irina Khaliullina

ikhaliullina@genetec.com
Tel: +49 176 646 366 96

Genetec Europe
Paris Office

6 Rue Daru

75008 Paris

France

+33(0) 1 44 69 59 00

Frankfurt a.M. Office
De-Saint-Exupéry-StraBe 10
60549 Frankfurt am Main
Germany

+49 69 506028 255

Vienna Office
Guglgasse 15/4B
1110 Vienna
Austria

+43 19971039

South Cone

MG Consulting

Macarena Cortés
mcortes@mgconsulting.cl
Tel: +56 9 7759 5052

Middle East / Africa
Martine Billmann
mbillmann@genetec.com
Tel: +971 56 808 3458

Middle East / Africa
ActiveDMC

Rebeca Pop
Genetec@activedmc.com
Tel: +971 04 390-0825

Brazil & The Caribbean
Luis Viera
Ivieira@genetec.com
Tel: +55 11 97584 9586

Genetec Middle East / Africa
Dubai Airport Free Zone
West Wing 5, Block A,

Office 401

Dubai, United Arab Emirates
+971 4 2555 150

Central & South America
Sandra Morales
smorales@genetec.com
Tel: +1 514 594 0952

Mexico

Pilar Aguerrebere
paguerrebere@genetec.com
Tel: +52 55 6860 6440

Genetec UK

90 Basinghall St, London EC2V 5AY
United Kingdom

+44 203795 5718

© 2022 Genetec Inc. All rights reserved. Genetec™, Omnicast™, Synergis™, AutoVu™, Stratocast™, Streamvault™, Genetec Clearance™, Genetec Citigraf™, Genetec Airport Sense™, Genetec Mission
Control™, and their respective logos are trademarks of Genetec Inc., and may be registered or pending registration in several jurisdictions. Other trademarks used in this document are trademarks of the
manufacturers or vendors of their respective products.
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